
 
 

 
 

Five Year Limited Warranty 

Jensen Leisure Furniture LLC as the manufacturer of your 100% FSC certified 

furniture undertakes to guarantee all products against both material and 

manufacturing faults and defects for a period of five (5) years from date of purchase. 

In many cases a digital photo will be required to qualify a warranty decision. A free 

replacement of any defective part covered by this warranty will be made available 

during this period. 

The manufacturer accepts no responsibility, in any way, for damage caused by 

misuse, abuse or accident, and such damage shall be construed as a breach of 

contract. Neither shall the manufacturer be liable for fading, natural aging of the 

timber, graying, or nonstructural, natural occurring timber features and surface 

checking. 

Jensen Leisure shall not be liable for, and specifically excludes, any claims caused 

directly or indirectly by any event or matter beyond its control, including incidental, 

consequential or contingent damages suffered as a result of a breach of this 

written warranty or any implied warranty. This exclusion shall not in any way affect 

your statutory rights by law. No other warranty, either written or oral, shall be 

authorized by Jensen Leisure Furniture LLC. 

In the event the furniture is used in a commercial setting, other than domestic purpose, 

the guarantee as referred to above, shall apply for a period of three (3) years from date 

of purchase only. 

SPARE PARTS: Since much of Jensen Leisure furniture is comprised of component 

parts, spare parts are available for replacement or purchase from our Customer 

Service and Warehouse Parts Department. 


